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s padornukos MBY 10 A0 «Purm»
1o o0ecnevYeHuIo 10CTyNa MHBAJIMAOB K YCJIYyraMm u 00beKTaMm,
HA KOTOPBIX OHU NMPEI0CTABISIOTCS

1.001mme mos10xeHus.

1.1.HacTosimast MHCTpyKUHsI ONpenessieT IpaBuia MOBEAeHUs PaOOTHUKOB
MBY 1O AIOL «Putm» mpu mpeIoCcTaBiIEHUN YCIYT HHBAIUIAM, HHBIM JIMLIAM U3
KaTErOpUU JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSAMHU ¥ MaJOMOOMIIBHBIX TPYIII
HaceJieHusl ¥ pazpaborana Ha ocHoBe @3 oT 24.11.1995r. Nel181-®3 «O conmanbHOM
3ammre uHBAIMI0B B Poccuiickont ®enepannn, Konsenmmu OOH o npasax
uHBaNKU0B, [Iprka3za MunucrepcrBa npocsemieHus: PO ot 27 urons 2022 r. Ne 629
«O0 yrBepxkaenuu [lopsika opraHu3ai U OCYyIIECTBICHUS 00pa30BaTEIbHON
NESATEILHOCTH T10 JIOTIOJIHUTENIbHBIM 00111€00pa3oBaTesibHbIM IporpaMmmamy, [Ipukasza
Munuctepctsa npocsernienust PO ot 31.03.2025r1. Ne253 «O6 yrBepxkaenuu [lopsnka
obecrieueHurs yCIOBHM IOCTYIMHOCTH JJI1 UHBAIUIOB OOBEKTOB U MPEOCTABISIEMBIX
yciyr B cpepe o01iero, cpeaHero npodeccuoHaabHoro 00pa3oBaHus U
COOTBETCTBYIOILIETO JOTIOJIHUTEIBHOIO MPO(HECCHOHATIBHOTO 00pa30BaHuUs,
npo¢eCCUOHATIBHOTO 00Yy4EeHUSs, JOTIOJHUTEILHOTO 00pa3oBaHusl JETel U B3POCIIbIX,
OpraHu3alMK OTAbIXA U 03JI0POBJICHHUS I€TEN, & TAK)KE OKA3aHUS UM IPHU 3TOM
HEO0OXOIUMON MTOMOIITN.

1.2. MHBanua - 1uio, KOTOpOe UMEET HAPYILIEHHUE 3J0POBbsS CO CTOUKUM
paccTpoiicTBOM (PYHKIIMM opraHu3ma, 00yCIOBICHHOE 3a00I€BaHUSIMU, TTOCIIEACTBUSIMHU
TpaBM WK JiePeKTamMu, IPUBOASAIIEE K OTPAHUYCHUIO KU3HEEATCIIbHOCTH U
BBI3BIBAIOIIIEE HEOOXOAMMOCTh €T0 COLMATLHOM 3anuThl. JIumam, npu3HaHHBIM
WHBAJINIAMU, YCTAHABIMBAETCS IPYyIIa MHBAJIUIHOCTH, a JIMIaM B Bo3pacTe A0 18 ner
YCTaHABJIMBACTCS KAaTErOpHs «peOeHOK-UHBAIHNI. JIUila ¢ OrpaHnYeHHBIMU
BO3MOXHOCTSIMU 3710pOBbsl (nanee -JIOB3) - aTo nuna, umeromue pusndeckue u (i)
MICUXWYECKUE HEJOCTATKH 30POBbs, TO €CTh C HAPYLICHUSIMU 3pEHHUS (HE3psAUHUE,
cnaboBUIAIINE); C HAPYIICHUSMU CITyXa; (HE CIBIIIAITUE, CIIA00CIBIIIAIINE), C
HapylUICHUSIMA PEYH, C HAPYIICHUSIMU OMTOPHO-/IBUTaTEILHOTO anmapara u apyrue. K
JTAHHOW KaTEropyuu OTHOCSTCS MHBAJUBI (IE€TU UHBAJUIbI) U JIUIAa HE PU3HAHHEIC B
YCTAHOBJICHHOM TOPSIKE MHBAIMIAMHU (JI€TbMH WHBAJIMIAMH ), HO UMEIOIIE, BPEMEHHBIC
WJTU TIOCTOSTHHBIE OTPAaHUYEHUSI BOZMOXKHOCTEH 370p0Bbsi. OrpaHYeHNE BO3MOKHOCTEH
310pPOBbS - MOJTHAS WIK YACTUYHAs yTpaTa JIMIIOM CITIOCOOHOCTH WJIM BO3MOKHOCTH
OCYUIECTBIISITH CAMOOOCTY>KHBAHUE, CAMOCTOSITENIHLHO MEPEABUTATHCS, OPUEHTUPOBATHCS,
0011aThCSA, KOHTPOJIUPOBATH CBOE MOBEIEHUE, 00y4aThCs U (MJIM) 3aHUMATHCA TPYI0BOM



NeATeNIbHOCThI0. ManmomoOwiibHas rpytina HaceneHus (ganee - MI'H) - rpynmna,
COCTOSIIAs U3 JIUL] C OTPAHUYEHUEM KU3HEAEATEIbHOCTH U UCTBITHIBAOIIUX 3aTPYAHEHNUS
IIPU CaMOCTOSITEIbHOM TEePEBUKEHUH, KOTOpasi BKIIOYAET B ce0sl ClIeAyIoNne
KATETOPUU: HHBAJIUBIL, JTULA C BPEMEHHBIM WM OCTOSIHHBIM HAapPYIICHUEM 3/10POBBS,
OepeMEHHBIE KEHIHHBI, JIFOJH MPEKJIIOHHOT0 BO3pacTa M T.II.

PaboTHuK yupexieHusi, OTBETCTBEHHBIN 32 OKa3aHUEe MOMOIIN WHBATUAAM, HHBIM
munaM u3 kareropun JIOB3 nu MI'H, nmeromux croiikue paccTpoicTBa (hyHKIMM 3peHMs,
WIH ClTyXa U (WJIH) CAMOCTOSITENIBHOTO MEPEABUKEHUS - pA0OTHHUK YUPEXKICHHUS, B
JOJDKHOCTHOM MHCTPYKIIUU KOTOPOTO IIPOIKUCAHO BO3JIOKEHUE 00sI3aHHOCTEH 110
CONIPOBOXKJICHUIO JaHHOU KaTeropuu aull. ComnpoBOXKAAIOMINN HHBAIUIOB, UHBIX JIUIL U3
kareropuu JIOB3 u MI'H ot yupexnenust - pabOTHUK, NPOMIEAITNI HHCTPYKTAXK IO
BOIIpOCaM oOecTieueHHsl 2 JOCTYITHOCTH YCIYT YUPEXKIACHUS ISl YKA3aHHOW KaTeropuu
JIUI], CIIOCOOHBIN OKa3aTh UM HEOOXOIUMYIO MToMoIllb. JlocTynHas cpesia - 3To Takas
OpraHu3alMs OKPY>KarOIIEro MPOCTPaHCTBA, IIPU KOTOPOU K000 YeI0BeK, HE3aBUCHUMO
0T (PU3UUECKUX BO3MOXKHOCTEH, IMEET BO3MOKHOCTH OECIIPENSITCTBEHHOTO JOCTYTIA K
JTH00BIM 00BEKTAM COLMATBHOM, OOIIECTBEHHOW, TPAHCTIOPTHOU U MHON MH(MPACTPYKTYPHI,
a TaKXe BO3MOKHOCTb MEPEABUTATHCS 1O JTI0OOMY BHIOPAaHHOMY MapIIpyTy 3TOTO
IIPOCTPAHCTBA.

1.3. UuCcTpyKIus pa3paboTaHa B IEeNIX 00eCieueHns MHBAIN/IOB, MHBIX JIUII U3
kareropun JIOB3 u MI'H paBHBIX ¢ ApyruMu JIMiaMy BO3MOKHOCTEN B PeaIN3aluu
IPAXKIAHCKHUX, IKOHOMUYECKUX, MOJIUTHYECKUX U APYTUX MPaB U CBOOO/,
npenycMoTpeHHbix Konctutynuent Poccuiickoit @eaepaninu, a Tak)ke B COOTBETCTBUU C
oOLIenpU3HAHHBIMY NIPUHIIMIIAMA U HOPMaMHU MEXTyHAPOIHOTO MpaBa u
MEXIYHapOIHbIMU JoroBopaMu Poccuiickon denepannu, a UMEHHO:

1.3.1. YcnoBus i 6ecpensTCTBEHHOrO JOCTyIa B YUPEXKACHHUE.

1.3.2. BO3MOXHOCTb IEPEABUKEHUS 110 TEPPUTOPUU YUPEXKICHUS.

1.3.3. Oka3aHue noMoIlY B CONPOBOXKACHUN U NEPEIBUKEHHUHU 110 YUPEKACHHUIO.
1.3.4. Hagnexxarmiee pa3menieHue 000pya0BaHUS U HOCUTENEH HHBOpMAIIHH,
HEO0OXOAUMBIX JJIs1 00ecreueHrs OeCpensiTCTBEHHOTO JOCTya MHBAJIUAO0B, UHBIX JIUI U3
kareropuun JIOB3 u MI'H k yciyram yupexaeHus.

1.3.5. JlyonmpoBanre HeOOXOAMMOMN JTsl HHBAJIMIOB, HHBIX JIUI] U3 KaTCTOPHH
JIOB3 u MI'H 3ByKk0BO# 1 3pUTeNbHON HH(OPMAIUH.

1.3.6. [lomyck B yupexxaeHre cOOaKu-MPOBOIHUKA TP HAJTMYNUN JOKYMEHTA,
MOATBEPKIAIOLIETO €€ CIeuaIbHOe 00yUYeHUE U BbIIABAEMOr0 Mo (popme U B OPSIKE,
KOTOpBIE ONpeAesnsaoTcs (hpeaepaabHbIM OpraHOM MCIOJHUTENBHOM BIIacTH,
OCYIIECTBIISAIOIUM (YHKIMH 110 BRIPAOOTKE U pean3alui rocyJapCTBEHHOM MOIUTUKH U
HOpPMAaTUBHO-TIPABOBOMY PETrYJIMPOBAHUIO B chepe COLMATbHOM 3aIlUThl HACEICHHUS.

1.3.7. Okazanue paOOTHUKAMH YUPEKACHUS MHOW ITOMOIIY HHBAJIMIaM, HHBIM JIMIIAM
u3 kareropun JIOB3 u MI'H a1 nostydeHus UMM yCIIyT HapaBHE ¢ APYTUMH JIUIIAMHU.

1.4. TpeboBanHMs K yPOBHIO MOATOTOBKHA COMTPOBOXKIAIOIIETO JIHIIA:

1.4.1. IlpoxokaeHue MHCTPYKTaXKa Mo BompocaM o0ecreyeHus JOCTYITHOCTH s
WHBAJINJIOB, HHBIX JUI U3 Kateropun JIOB3 u MI'H ycnyr yupexaeHus, ¢ Oka3aHUEM MpH
ATOM HEOOXOIUMOI ITOMOIIH.

1.4.2. 3HaHUE MOHATHUSA «IOCTYITHAS CPEIa» U OCHOBHBIX TPEOOBaHUH JOCTYHOCTH
00BEKTOB M YCIYT 711 MaJOMOOMIIBHBIX TpaxkaaH (Ha ocHoBaHuu Ilacnopra qoctynHocTH
it ueBanuioB 00bekta MBY J10 IFOLL «Putm» 1 mpeocTaBisieMbIX B yUpEKACHUU
ycnyr cdepe, yrBepxkaeHHbIM 01.02.20181.); OCHOBHBIX BUJIOB apXUTEKTYPHBIX,
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MH()OPMAIIMOHHBIX U CUTYAIIMOHHBIX OApbhEPOB, MPEMATCTBYIOMINX IMOJYYSHHUIO YCIYT
WMHBAJWJaMH, UHBIMU JInllaMu u3 kateropuu JIOB3 u MI'H napaBHe ¢ apyrumu nuuamu, a
TaK)K€ BO3MOKHBIX CITIOCOO0B pa3pelieHus YKa3aHHbIX 3aTPyIHEHUH.

1.4.3. OcBEIOMIIEHHOCTB O MEPEYHE MPEIOCTABISEMBIX YCIYT B YUPEKICHUN;

dbopmax 1 OpsAIKE MPETOCTABICHUS YCIYT.

1.4.4. UupopMHupOBaHHOCTH O CIEIUATBHOM (BCIIOMOTATEILHOM) 000PYI0BaHUH U
MPUCTIOCOOICHUSX JJISl MHBAIN/IOB, UMEIOIINXCS B PACMIOPSIKECHUH YUPEKICHUS
(opranu3anum), HAIMYUKU JOCTyNa K HUM, IOPAJKE UX IKCILTyaTaluu (BKIKOYas

TpeOOBaHHUs 0€30MIACHOCTH).

1.4.5. O3nakomIiIeHHE C IMOPAOKOM 5BAKYAllUU JIUI B YUPCIKIACHNN, B TOM YHUCJIC
MaJ'IOMO6I/IJH>HBIX, B SKCTPCHHBIX CJIYHasdX U LIpG?)BI)I‘IaI‘/iHI:oIX CUTyalluAgX.

2. Buabl 0apbepoB pH OKa3aHUH yCJIYT MHBAJIHIAM.

OcHOBHbBIE KATErOPUY UHBAJIH/I0B U MHBIX JIHI]
u3 kareropuu JIOB3 u MI'H nopsiexamme
CONPOBOKAEHUI0 OTBETCTBEHHBIM JIUIIOM OT
yUpe:kaeHHs ¢ 0Ka3aHueM PaboTHHKAMH
yUpe:KIeHUs1 HHOM MOMOIIM NPHU MOJTyYeHU U

yCJIyr

3HauuMble 0apbepbl OKpYAKaloLel cpeabl (115
y4yeTa M YCTPAHEHHUs1 HA 00beKTe)

I/IHBaJII/IIILI, Jna ¢ BpEMCHHBIM WJIW ITOCTOAHHBIM
HapymeHueEM 310pOBLs, JIFOANU IIPEKIIOHHOTO
BO3pacTa, NepeABUTraronmuecCs Ha KpeCJI0-KOJIACKax

Bricokue noporu, crynenn. OTCyTCTBUE
IIOpy4YHEH, HapyleHue ux BoicoTel. HepoBHoOE,
CKOJIb3KOE M MSTKOE (C BBICOKMM BOPCOM,
KPYIHOHACBIITHOE U NPOYee) MOKPBITHE.
HeraBI/IJII)HO YCTAHOBJICHHBIC MMTAHAYCHI,
OTCYTCTBHE CKAaTOB. Y3KHE JBEPHBIE IPOEMBI U
KOpHUAOPHI. HeaI[aHTI/IpOBaHHI)IG CaHUTapHbIC
KoMHaTbl. OTCYTCTBHE MeCTa AJIs Pa3BOPOTA B
IIOMENICHUAX. BpICOKOE pacnooxeHue
uHpOpMalUK Ha CTOWKAX U CTeHJaXx.

WuBanupl, muma ¢ BpeMEeHHBIM HITH TOCTOSTHHBIM
HapyLIEHUEM 3/I0POBbS, JIFOU MPEKIOHHOTO
BO3pAacTa ¢ MOpaKEHHEM HI)KHUX KOHEUYHOCTEH
(ucH. TPOCTH, KOCTBUIU, OLIOPHI)

Bricokue noporu, ctynenu. HepoBHoe 1 ckosb3koe
nokpsITHe. HerpaBuibHO yCTaHOBIIEHHBIE
naaycel. OTcyrcTBue nopyyHeil. OTcyrcTBue
MECT OTAbIXA HAa IyTU ABH)KCHHUS

MuBanuap mvia ¢ BpeMEHHBIM WU TTOCTOSTHHBIM
HapyILIEHUEM 3/10POBbS, JIFOAU MPEKIOHHOTO
BO3pacTa C MOPAKEHNEM BEPXHUX KOHEYHOCTEH

TpyaHOCTH B OTKpBIBAHMHM JIBEpel. TpyaHOCTH B
MIOJIb30BAHUHU BBIKJIIOUATEIIAIMU, KPAHAMMU U JIP.
HeB03MOKHOCTB, CII0KHOCTh B HAIIUCAHUH
TEKCTOB. [1HbIE OrpaHUYEeHUs NEUCTBUS PYKaAMU.

Crenple B c1a00BUIAIINE MHBATUIBI

[Iperpanpl Ha myTH ABUXKEHUS (KOJIOHHBI, TyMOBI,
cTOMKHU U npoyee). CTyneHu, 0COOEHHO pa3HOi
reoMeTpHH, 6€3 I[BETOBOI0, TAKTUIHHOTO
o0o3HaueHust. OTCyTCTBHE KOHTPACTHOU U
TaKTUJIbHOU MH(pOpPMAIIUU U yKa3aTesei.
OtcyTcTBHE HHPOPMALIMOHHBIX TabInYek, 4
BBINOJHEHHBIX mpudToM bpaitnsa. OTcyrcTBUe
NOpYYHEH, MHBIX HAIpaBIISIONIUX.
Heopranu3oBaHHOCTh 10CTYIIa HA OOBEKT U MecTa
OKUIaHUs COOAKU-TIPOBOIHUKA. OTCYTCTBHE
TyONmUpyroIIel 3ByKOBOM WH(pOpMAIuu mpu
DKCTPEHHBIX CIydasX.

['myxue u cnabocbImaniie HHBATUIbI

OTCcyTCTBHE U HEAOCTATOYHOCTh 3PUTEIBHON
uHpopmanuu. OTCYTCTBHE Cyp J0- U

3




TudIoCcypaonepeBoaa u nepeBogunka. Orcyrcreue
ayJIMOKOHTYPa, MHAYKIIMOHHBIX NETEb.
DJIeKTpOMAarHuTHbIEC MoMexu. MHbIe
uH(pOpPMaLMOHHbIE Oapbepbl U OTCYTCTBHE
OyOnuMpyroIIel cBeTOBOM HH(POPMAIUHU TIPH
YpE3BbIYAIHBIX CUTYAIHSIX

3. ConpoBoskaeHne HHBAJTH/I0B, HHBIX JuI U3 kateropun JIOB3 u MI'H B
YUYPEKACHUM U NIPH OKA3AHUM UM YCJIYT.

3.1. MuBamuaam, naeiM unam u3 kareropuu JIOB3 u MI'H okassiBaeTcs
Heo0XoaMMasi MOMOIIL IIPH BXOE B 3/JaHUE (BBIXO/I€ U3 3[]aHUs1) COMPOBOXKIAIOIIUM
JIMIIOM, TapAepOOIIMKOM IIPHU Caue BEpXHEH oJiexkabl B rap/iepo0 (IoJTydeHUH U
0JICBaHUM BEPXHEU OJICIKIbI).

3.2. B nepBoouYepeAHOM NOPSIAKE COMPOBOXKIAKOUIUM JIUIIOM YTOUHSIETCS, B KAKOU
MOMOIIIU HYKJIAa€TCA UHBAJIU WK MHOE 1o u3 kateropuu JIOB3 u MI'H nenb
MOCELIEHUS YUPEXKACHUS, HEOOXOIMMOCTb COIIPOBOXKACHHUS.

3.3. Jlns obecrieueHus JOCTYyIIA JIUI] TaHHOW KaTeTOPUU K YCIyraM yupexKaeHUs
COIIPOBOKIAOIIEE JTULO JTOJKHO:

3.3.1. Paccka3arp nHBasIUy Wiv nHOMY Juny u3 kareropuu JIOB3 u MI'H 06
OCOOEHHOCTSX 3/1aHMSI YUPEKJICHUSA: KOJIMYECTBE ATAXKEHN; MOpYyYHEH, APyTuxX
MPUCIIOCOOJICHUI U YCTPOUCTB JIJI1 UHBAIUAOB MPUMEHUTENBHO K €r0 (DYHKIIMOHATBHBIM
OTPAaHUYCHUSIM; PACIIOIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEIMSITCTBUSIX HA MTyTH
U T.J.; HEOOXOAUMBIX JIJIsI OKa3aHUsSI YCIYTH CTPYKTYPHBIX TOAPA3ACICHUSAX YUPEKICHUS
U MECTaX MX PACMOJIOKEHHUS B 3J]JaHUH, B KAKOM KaOMHETE U K KOMY OOpaTUTHCSI 110
BOIIPOCaM, KOTOPbIE MOTYT BO3HHKHYTh B XOJ€ MPEIOCTABICHUS YCIYTH.

3.3.2. ITo3HaKOMUTh MHBaNUAA WK UHOTO Jinia u3 kareropuu JIOB3 u MI'H co
BCEMH CIICIIMAIMCTAMU, 33/ICHCTBOBAHHBIMU B pad0OTE C HUM, JIMYHO, MPEJICTABUB T10
dbaMuuu, IMEHU ¥ OTYECTBY CIEIMANINCTA U MHBaNUAA ApyT apyry. Uudopmuposars, k
KOMY OH JIOJDKE€H 00OpaTUTHCS BO BCEX CIIyYasX BOSHUKAIOIIMX 3aTPyIHEHUM.

3.3.3. [Ipu oka3zaHuU yCIYTH B YUPEKICHUU YETKO Pa3bsICHUTH TpaduK oKazaHUsI
yclIyrd (Mpy He0OXOAMMOCTH 3aMHCATh HA JJUCT BPEMSI U MECTO OKa3aHUs yCIyTd U T.1.);
yKa3zaTh MECTO €€ MpoBeAeHUs (IT0KAa3aTh HY>KHbIN KaOMHET), aKEHTUPOBAB BHUMAHHUE HA
NyTh 110 YUYPEKACHHUIO OT BXOJA /10 KaOMHETa, IPpU HEOOXOAMMOCTH COITPOBOIUTH 10
MeCTa OKa3aHMsl YCIYTH.

3.3.4. O6ecnieunTh JOMYCK B 31aHUE COOAKU-TTIOBOIBIPSI, COIPOBOKIAOIICH
WHBAJIMA MO 3PEHUIO.

3.4. Oco0eHHOCTH OOIICHUS C MHBATWJIAMH, UMCIOIIMMU HAPYIICHUE 3PEHUS UIH
HE3PSIYNMU:

3.4.1.0xka3bIBast CBOIO MOMOIIb MHBAIMAY C HAPYIICHUEM 3PEHUS, HAIIPABIISITE €T0,
HE CTUCKUBAS €T0 PYKY, HIUTE TaK, KaK Bbl OOBIYHO XOJIUTE, HE TAIIUTE €r0 32 COOOM.
Ecnu BBI 3amMeTIIN, 9TO HE3PSUNN YEIOBEK COMIICS ¢ MapIIpyTa, He YIPABISIATE €ro
JBIKEHUEM Ha PACCTOSIHHUH, MOJOUINTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

3.4.2. OnummTe KpaTko, rae Bl HaxoauTech. lIpeaynpexnaire 3apanee o
MPENATCTBUAX: CTYNEHSX, HU3KUX MPUTOJIOKaX, U T.1. Mcnonb3yiiTe dhpassl,




XapaKTepU3ymolre 1BET (CIa00BUASIIEMY), PACCTOSHUE, OKPY>KAIOIIYI0 0OCTAaHOBKY.
3.4.3. He xoMaH1yiiTe, HE TPOTAUTE U HE UTPANUTE C COOAKOM-TIOBOIBIPEM.

3.4.4. Korna BbI pejijiaracTe He3psiueMy YeJIOBEKY CECTh, HE YCAXKUBAWTE €10, a
HaIlpaBbTE €r0 PYKY Ha CIIMHKY CTYJIa WU NOJJIOKOTHHUK. He BoiuTe 10 MOBEPXHOCTH €ro
PYKY, a AaiiTe eMy BO3MOKHOCTb CBOOOJJHO MOTPOraTh MPEIMET.

3.4.5. Korma BBl 001maeTech ¢ TpyIIon He3psTIuX JI0JeH, He 3a0bIBaiTe KaXIbIi pa3
Ha3bIBaTh TOTO, K KOMY BbI O0paIiaerech.

3.4.6. He 3acraBinsiiTe Bamiero cobeceqHuka o0pamarscsi B yCTOTY: €CJIH BbI
NepeMeNIaeTeCh, MPEAYNPEAUTE €ro 00 ITOM.

3.4.7.130eraiiTe pacIibIBYaThIX OMPEACICHUN U HHCTPYKIHMM, KOTOPhIE 0OBIYHO
COMPOBOXK/IAIOTCS JKECTAMH, CTapalTECh OBITh TOYHBIMU B ONIPEICIICHUSX.

3.4.8. Oka3bIBasi MOMOIIb HE3PSIUEMY, IBUTAUTECH HE TOPOIISACH, U TIPH CITyCKE HIIU
MOIbEME IO CTYIEHbKaM BEJIUTE HE3pSAUYEro MepreHANKYIIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JBMKEHUHN, IPEYIPEKIANTE O MPENATCTBUSIX.

3.5. OcoGeHHOCTSIMH O0IIEHUS C MHBAIMIAMH, UMEIOIMMU HapyIIeHUE ClTyXa:

3.5.1. PazroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOTO IIOXOU CIIyX, CMOTPHUTE MPSIMO Ha
Hero. He 3areMHstiiTe cBOE TMIIO U HE 3arOpakKUBaiTe €ro pykaMmu, BOJIOCAMH HIIN
KaKUMU-TO NpeameTamu. Bain co0eceTHuK TOKEH UMETh BO3MOKHOCTD CIIEIUTh 32
BBIPKEHHUEM BAlIlIETO JIMIA, B YACTHOCTU T'y0.

3.5.2. Cy1iecTByeT HECKOJIBKO TUIOB U CTENEHEW rTyX0Thl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CITOCOOOB OOLIEHUS C JIFOAbMH, KOTOPBIE IIOXO ciblIaT. Eciu BbI He
3HaeTe, KaKoM MPEeANoYeCcTh, CIPOCUTE Y HUX. HEKOTOpBIE JIFOAU MOTYT CIBIIIATh, HO
BOCIIPUHUMAIOT OT/I€NIbHBIE 3BYKH HEMPAaBUIILHO. B 3TOM citydae roBopute 6ojiee TpOMKO
U 4ETKO, MoAOUpasi MoAXOSIINA ypoBeHb. B n1pyrom ciyyae moHao0UTCs JIUITb CHUZUTD
BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATUJ CIIOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YaCTOTHI.
3.5.3. YUtoObI mpuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPHIN MJI0XO CIBIIIUT, HA30BUTE €T0 10
uMeHu. Eciu oTBeTa HET, MOXKHO clierka TPOHYTh YeJIOBEKa WM K€ ToMaXaTh PYyKOM.
3.5.4. T'oBopuTe ACHO ¥ POBHO. He HY)KHO M3JIMIIHE TOAYEPKUBATH 4TO-TO. Kpnuars,
0COOEHHO B YXO0, HE HAJIO.

3.5.5. Ecnu Bac mpocsT HOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpa3supoBats CBOE
npeioxenue. Mcnonb3yiiTe xkecThl. YOenurech, uto Bac noHsuii. He crecHsiiTech
CIIPOCUTD, MTOHST JIM Bac COOECETHUK.

3.5.6. Ecnu BBl coob1aete nHdopMalni, KOTopasi BKIIOYaeT B ce0st HoOMep,
TEXHUYECKUHU WM JIPYTOM CII0KHBIA TEPMUH, aJIpEC, HAMUIIUTE €€, COOOIIUTE MO (hakcy
VI DJIEKTPOHHOM MOYTE WX JHOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO
MOHSTA.

3.5.7. Eciu cyImiecTBYIOT TPYJIHOCTH MPU YCTHOM OOIICHHUH, CIIPOCHUTE, HE OYET JIH
IPOILE NEPENHUCHIBATHCS.

3.5.8. He 3a0b1Baiite 0 cpene, KOTopasi Bac OKpyskaeT. B Gonbiux uim
MHOTOJTFOJTHBIX TTIOMEIICHHSIX TPYTHO OOIIATHCS C JIFOIBMH, KOTOPBIE TIJIOXO CIIBIIIAT.
Spkoe coyHIle WM T€Hb TOXKE MOTYT OBITh OapbepaMH.

3.5.9. Ouenp yacTo riayxue JIIOAU UCIONIB3YIOT SA3bIK JkecToB. Eciu Bbl 00111aeTeCh
yepe3 NepeBoIUrKa, He 3a0yAbTe, YTO 00paIlaThCs HAJI0 HETIOCPEICTBEHHO K
co0€eceIHUKY, a HE K TEPEBOAUUKY

3.5.10.He Bce ntoau, KOTOPBIE MII0XO CIIBIIIAT, MOTYT YMTATh 10 TyOam. Bam myurie
BCETO CIIPOCUTH 00 3TOM IpH NiepBoi BcTpeue. Eciu Bain cobeceqHuK 00agaeT S TUM




HaBBIKOM, HY’KHO COOJIF0JIaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHUTE, YTO TOJIBKO TpHU U3
JIECSITU CJIOB XOPOILIO MPOYUTHIBAKOTCS.

3.5.11.HyxHO cMOTpeTh B TUI0 COOECETHUKY U TOBOPHUTH SCHO U MEJJICHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U U30ETraTh HECYIIECTBEHHBIX CJIOB; UCIIOIb30BATh
BBIPAKEHHE JIULA, )KECTHI, TEJIIOJABUKEHUS, €CIIM XOTUTE MOAYEPKHYTh WIH MPOSICHUTH
CMBICJI CKa3aHHOTO.

3.5.12.11pu HEOOXOAUMOCTH COMPOBOXKIAIOIIEE JIUIO MPUTTIAIIAET MePEeBOAUMKA
YKECTOBOIO SI3bIKA U3 UKCIIa pA0OTHUKOB YUPEKICHUS.

4. JleificTBHSI OTBETCTBEHHBIX JIMII M0 00eceYeHHI0 YCJIOBUM T0CTYIHOCTH ISl
HHBAJIU/I0B 00bEKTOB U MPEI0CTABJISIEMbIX YCJIYT.

4.1.0OTBETCTBEHHBIH 3a OCYIIECTBICHHUE COMTPOBOXKACHUS HHBAIMIOB B 3JIaHHUE U
OKa3aHHUe MPU 3TOM HEOOXOIMMON CUTYallMOHHOU ITOMOIITH:

-OpraHu3yeT COMPOBOXKAECHNE UHBAJIM/IA JO MECTA MPEIOCTABICHUS YCIYT;

-COMPOBOXKIAET €r0 0 BBIXOJA U3 3JaHUS YUPEKICHUS,

-COIMPOBOXKJAET MHBAJIMIA U MHOTO JIMIIA 10 TyaJeTHON KOMHATHI, Tapiepooa,
OKa3bIBAET MTOMOILb MPU OJICBAHNHU;

Pa3zpaboruuk: 3am. qupekropa MBY 1O AIOL «Purm» IIponuna E.B.
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